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Thank you for your interest in becoming a
Social Inclusion Volunteer at REST Norwich!
Here is a little more information to give you more understanding of the role:
REST is an exciting new service operating in an iconic Georgian building in Norwich city centre. As a Social Inclusion Volunteer, you will play an essential role in this vibrant community space. REST offers support to people who have recently experienced or are experiencing disruptive episodes of mental distress. Our Social Inclusion volunteers will provide support and encouragement to enable people to engage with community based opportunities. REST is open 7 days a week (midday until 6pm) for the public to drop in. 
What is a Social Inclusion Volunteer?

Social Inclusion volunteers will be part of the team delivering an Intensive Support Package (ISP), which is a program of activities and workshops designed to support wellbeing. Social Inclusion Volunteers will provide practical help to the people attending these sessions, such as directing them to the correct area of the building, or helping them to access the information library or attend an event. 

A Social Inclusion Volunteer will be on hand to help individuals to feel at ease during their first few visits to REST. They will provide encouragement and reassurance in the early stages of the ISP sessions to help build a client’s confidence to engage with the activities and support provided. 
Who makes an ideal Social Inclusion Volunteer?

This role will suit someone who likes meeting new people, who enjoys listening, who is trustworthy, not judgemental and who understands the importance of confidentiality. We are looking for people who are passionate about making a meaningful impact in the lives of those experiencing poor mental health.
· Able to create connections with people

· Confident and calm in difficult situations

· Compassionate, treating others with respect and empathy 

· Able to travel independently

· Have some knowledge of the local area (Norwich/Norfolk) 

· Above all, Social Inclusion volunteers need to be confident in their ability to manage their own wellbeing in order to support others to improve theirs 

Some people who come into REST will be experiencing a crisis so you should be the kind of person who can remain calm in difficult situations 
Training and Support: 

In addition to an Organisational and a Service Induction…………
Moving and Lifting - Safety at Work – Safeguarding -  Professional Boundaries - Equality and Diversity – Prevent - (MHFA when available) 
If this sounds like an exciting and interesting opportunity, please 
download the criteria list for full details of the role requirements
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